j Sandy Spring Bank

From here. For here. Remote Deposit Update D247 v4.1.1 — Create New Deposit
Button Isn’t Functioning
In Internet Explorer (IE): | oois IR
Delete browsing history... Ctrl+Shift+Del
1. Close all Internet Explorer windows. InPrivate Browsing Ctrl+Shift+P
2. Open a new Internet Explorer browser Turn on Tracking Protection
(|E) ActiveX Filtering

Fix connection problems...

3. On the top menu click ‘Tools’ > Internet . :
Reopen last browsing session

Options. Add site to Apps
’
(If you don’t see the menu, press the Alt Vicw Bcimlcads Ctrl+)
key to show the menu bar.) Pop-up Blocker >
4. Inthe ‘General’ tab, under ‘Browsing Windows Defender SmanScreen Filter 2

History’ section, click Delete. DIBIAGE e licctees

Manage add-ons
Compatibility View settings

b Subscribe to this feed...
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Feed discovery
General Security Privacy Content Connections Programs Advanced
Performance dashboard Ctrl+Shift+U

Home page F12 Developer Tools

,f’ To create home page tabs, type each address on its own line.

e :

1 http://springnet/ 5
Internet options

Use current Use default Use new tab

Startup

() Start with tabs from the last session
(@) Start with home page
Tabs

Change how webpages are displayed in tabs. Tabs

Browsing history

Delete temporary files, history, cookies, saved passwords, and
web form information.

[] Delete browsing history on axit

Delete... Settings

Appearance

Colors Languages Fonts Accessibility

0K Cancel Apply
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m Sandy Spring Bank

From here. For here.

5. In the ‘Delete Browsing History’
window, select the check boxes for
‘Temporary Internet Files’ and ‘Cookies
and website data’.

IMPORTANT NOTE: Uncheck the box for

‘Preserve Favorites website data’ or the
steps will not work.

6. Click Delete.

Delete Browsing History X

[ ] Preserve Favorites website data
Kaep cockies and temporary Intarnet files that enable your favorite
websites to retain preferences and display faster.

r@lmwhmtﬂaudwebﬁeﬁs
Coples of webpages, images, and media that are saved for faster
viewng.
[] Cookies and website data
Files or databases stored on your computer by websites to save

N preferences or improve website performance.

[ History
List of websites you have visited,

[T] pownload History
List of files you have downloaded.

[(]Form data
Saved information that you have typed into forms.

[[] passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited,

[ Tracking Protection, ActiveX Filtering and Do Not Track
A list of websites exduded from fitering, data used by Trading
Protection to detect where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

Delete

7. Login into Remote Deposit and try to create the deposit again.
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